
PRE-QUALIFICATION EVALUATION STATUS 
Selection of Agency to Provide, Design, Develop & Deployment with Manpower 

and Operation & Maintenance of Jeevika Command & Control Centre (JCCC) with 
Centralised Grievance Redressal Management System (CGRMS) along with 

required Software 
Tender Reference No. BRLPS/Proj-MIS/2382/24 dated 30-07-2025 

S. 
No. 

Name of Bidder PRE-QUALIFICATION STATUS 

1 
M/s. Arsenal Info Solutions Pvt. Ltd., 
New Delhi 

Qualified 

2 
M/s. RailTel Corporation of India Limited, 
Kolkata  

Qualified 

3 
M/s. Embee Software Private Limited, 
Kolkata 

Qualified 

4 
M/s. Diamond Infotech Pvt. Ltd., 
Kolkata 

Qualified 

5 
M/s. Cyfuture India Pvt. Ltd., Noida 
 

Not Qualified 
Does not meet the criteria of AI OEM experience 

and Virtual Assistant OEM 

 


